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About eGovernments

eGovernments Foundation is a best-in-class technol ogy solutions developer for electronic governance and smart cities with over 13 years of experience in transforming
urban governance. Building a comprehensive, intelligent platform for technol ogy-powered, mobile-enabled urban governance is the only work we do.

Our productsarerelied upon by millions of people across India, both in government aswell as citizensin their day-to-day lives. They offer exceptional possibilitiesto
organizations engaged in devel oping/integrating solutions and applicationsin the e-gover nance domain.

Our strength: K ey components of our e-Gover nance platform:
+ eGovernments Foundation is promoted by two visionary technocrats — Nandan » e-Citizen-tofullydigitize civicbody
operations Nilekani, ex CEQ, Infosys, former Chairperson of the Unique Identification Authority of ¢ CRM-digital service deliveryto citizens
India (UDAI) and former Head of Government of India's Technology Committee, and » Payment System —enabling governmentofficesto go cashless both
Srikanth Nadhamuni, CEO, Khosla Labs,andex CTO UIDAI-withavisiontotransform internally as well as with citizens
urban governance through cutting edge technology.  FinancialManagement—includesbudgeting, forecastingandfinancial
* Our benefactorsinclude Omidyar Network and Tata Trust accounting that are compliant with National Municipal Accounting
+ Overthe pastdecade, we have gained deep insightsinto eGovernance space atavery Standard
granularlevel » Dashboards for State / City / Town level monitoring and control
+ Our state-of-the-art, ERP-based platform — with 22 modules — for urban governance is » Mobile apps for citizens to pay taxes, raise and resolve complaints
built on advanced OpenSource technologies for better flexibility, interoperability and » Mobile apps for civic body employees
fasterimplementation » DataAnalytics
+ Ourproducts enable administrators in information-driven decision-making, enhanced » We are committed to collaborate with reputed solution/application
citizen connect, intelligent financial management; and help citizens to interact with developers and system integrators to make Digital India a reality and
governmentin an easy, transparent, and real-time fashion. transform urban governanceglobally.
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About this User Guide

ThisUserManual describesthefeatures,
benefits, workflow, androles offered by
the Water Charge Management module
ofeGovernments platform,and astep-
by-step-by guide to using the module by
different users.

Conventions

The conventionsused inthis

Note:
manual are:

Ul Element

Navigation >

eGov —Water Charge Management User Manual — Feb 2019
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Description

Provides additional information about a step or concept. Notes are written italics and contained
in grey boxes.

Used to describe on screen elements like buttons, drop-down lists, etc.
The name of the element is in bold, dark brown

Arrow >’ notati - -
italics, blue

Fields in the tool screen shots marked with * are mandatory fields

Copyright © 2019 eGovernments Foundation. All rightsreserved 5



Getting Started
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Open Water Charge Management

Water Charge Management module is available as part of the
eGovernments platform. To log into eGovernments platform

/ your citizen services portal, on your web browser, type Siniin snantourt o
<URL> and CI'Ckon a’]ter Create an account to avall our online services Slgn in
" Register a grievance & Mobile Number /7 Login ID
. . . & Register your grievance
Uponenteringthe web page, youwillseethefollowing & Password Forgow

options in the home page. Check your grievance status

I o R

Use your log in details - Mobile Number/Login ID and ¢  Register via grievance cell
. - . Call 1800-425-9766 1o register your grievance
Password - and click on Sign in.

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreserved 6



Getting Started

Change Password

* Inthetop panel, ontherighthandtop corner, clickonthe
photoicon nextto the user name (as shownin Update
Profile).

* Inthe drop down, click on ChangePasswor d option.
» ProvideOld Password, New password, Retypenew
password, and click on Change Passwor d.

Change Password

Qld Password
MNew Password

Re-type Passward

eGov —Water Charge Management User Manual — Feb 2019

& S.Akbar ... 9

& Edit Profile

&; Change Password
® Feedback

i¥ Reportan Issue

? Help

= Sign Out

Sign out

+ Inthe top panel, on the right hand
corner, click on the photoicon next
to the user name (as shown in
Update Profile).

* In the drop down click on Sign out.

Copyright © 2019 eGovernments Foundation. All rightsreserved
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Getting Started

Recover Password
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If you forget your password, in the log in page click on
Forgot in the Password box

* Inthe Recover Password window that opens, enter
your Mobile Number or Email ID, and choose the
password recovery option (either my OTP to mobile
phone or password recovery link to email)

Recover Password

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundati & Mobile Number / Login ID
Recovery link or OTP will be sent t

Send Recovery Link




Getting Started

Home Page

L eft
panel

Top
Panel

Right
Panel

Functionalities

Provides two options — Applicationsand Favourites.
Applicationsenable youtocarryoutdifferenttasks, viewthe
reportsand navigatesthroughthe menuoptions of various
applications

You can mark any task or report as your favourite. Once
marked, the application or reports shows up in Favourites for
quick access.

ications.
your profile.

Enables you to view Worklist, Dra
In addition, the Top Panel enables yod S dpac

Shows Worklist, Drafts, and Notificationsin List View sorted

chronologically with most recent on top.

Worklist contains all the tasks that are pending reviews or

approval.

Draftscontain the tasks that are under process and not yet

ready for forwardsubmission. L eft Panel
Notificationscontainthe taskswithanychangesoccurred

The iconontherightofeachrowenablesyoutoview

history of eachtask.

eGov —Water Charge Management User Manual — Feb 20:
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Worklist Drafts Notifications

@ UATKurnool Municipal Corporation
-

Worklist
s @) e
3012017 06:14 PM Anorymous Grlevance REGISTERI
30 S F ANGMymous Grigvance REGISTER!
RigH"Paneg] #
3070172017 0527 PM Anormymous Grlevance REGISTER:
I0/0VE0TT 0521 PM ANCrymous Grievance REGISTER
30/01/2017 0245 PM Anorymous Grievance REGISTER
300172017 0209 PM Angryrhous Grievance REGISTER!
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Water ChargeM anagement

Water Charge Management enables
municipalities to:
> Initiate new water tap connections
» Generate demand for the water tap
connection
» Issue demand notice (integrated with
Property tax)
» Collect water charges

Water Charges Management provides
comprehensive information about water
charges, including:

Water tap connection details
Calculation of water charges
Payments against the water charges
Receipts

Demand collection & balance (DCB)
of the water tap connection

VVVYY
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Water ChargeM anagement

New Connection Connection Rectification Reports

> Apply For Connection > Initiate > Search Bill

> Initiate Connection Data Entry For Legacy Connections > Dally Collection Report

>  Field Inspection >  Create >  Defaulters Report

»  Collect Estimation Charges > View »  DCB-Reports

>  Connection Approval > Add/Edit Dcb. *  Zone Wise

> Work Order Regularization Of Connection *  WardWise

>  Execute Tap connection > Initiate *  Block Wise
Additional Connection Collections *  Locality Wise

> Apply for additional connection >  Enter Meter Readings > Data Entry Records Report

>  Complete Additional CONNECTION > Collect Charges >  Base Register Report
Change Of Usage >  View DCB > No.Of Connections Report

> Initiate Change of Usage Search Connection > Arrears Report

»> Complete Change of usage »  Search Connection »  Donation Charges DCB Report
Closure of Connection > Multiple actions to perform using search

> Initiate Closure Citizen Center

> Approval > CSC User
Re-Connection »  CSC Use Functions

> Initiate

»  Approval

Link H.S.C to Assessment(Vice Versa)

» Initiate

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreserved 11



Water Charge Management

Go to Water Charges Management

To access Water Charges Management module, use the
following navigation:

Left panel >Applications >Water
Charge Management

= Applications

Applications
w Favourites
¢ Back

Financials
Collection

Property Tox

Water Charge Management

Water Charge Managemerfh

+ Back
Masters
Transactons

Reparts

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreserved
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Transactions

< Back

* Link H.5.C 10 Assassmentice
varsal

# Data Entry Screen
% Apply to Regularize Connection
& Collect Water Charges
# Search Comnection
& Add/Edit Demand
Edit Collecton
Muodify Connection Details
Estimathon Charges

& Pending Digital Signature
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Water Charge Management
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New Connection:

A new water tap connection iscreated only when:
* The applicant has a property assessment number

Mandatory Detailsrequired . ]
Other Detalls Documents required

Applicant Details _ _ :
« Property Tax Assessment No BPL Card Holder's Name in case Category is BPL Property TaxReceipt

Connection Details HSC Pipe Size (ininches) Distribution Line Location Map

» Connection Type —Metered / Non Metered . .

- Water Source — Surface water / Ground Sump Capacity (In Litres) Stamp Paper
water

« Property Type —Residential / Non Number of persons using the connection
Residential

» Category—Below PovertyLine (BPL)/General
/Own Your Tap (OYT)/NSDP

Usage Type
» Domestic
 Commercial
» Residential
* Wedding Halls
» Offices
* Industrial
* Housing

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreser ved 13
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Junior Assistant: Apply for new connection

To |n|t!atean§wvyatertap connection,usethe o" Al S Naw Connection 9
following navigation: o

Left panel > Applications >Water Charge Management > Date of Application : 19/04/2017

Transactions >Apply for New Connection _

Applicant Particulars

) . PT Assessment Nurnber * 1016034617 Name of Applicant . Shaikshavall
A new Apply for New Connection window opens. n '

Mobile Number 0000 Email ek
Enter Applicant Particularsand Connection Details. Upload
relevant documents. Aadhaar Number Locality Bekari Katta

Address 1/491, Bekari Katta, Kurnool, Zone / Ward / Block Zone-1 / Revenue Ward No 1/
N/A
No of floors 0 Property Tax 330

Connection Details

Connection Type * Non-metered C Water Source Type ¥ 1016 SURFACE WATER
Property Type * RESIDENTIALS § Category * GENERAL
Usage Type * Normal 4 H.5.C Pipe Size {inches) 374
Sump Capacity (Litres) 200 No.of persons il
Donation/Contribution * 0

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreserved 14
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New Connection: Initiate New Connection

Junior Assistant: Apply for new connection

Upload required documents — Property Tax Receipt,

Distribution Line Location map, Ration Card and Court Encaang otimenss.- Kok Ut

Fee Stamp _ Document Name Document Number (* Document Date (%) Attach Document({ * )
< P. Tax Reciept 3 10/04/2017 Choose file | Employ...s.docx

document should not exceed 2 MB

Enter Approver Details.

* Choose ENGINEERING as approver’s department # Distribution Line Location Map 5 — Choose file | Empioy..s.docx
. . f . . document shouid not exce 4
« Select Assistant Engineer as approver’s designation e
e Select the approver White Ration Card 3 10/04/2017 ' Choose file | Empioy..s.docx
document should not exceed 2 MB
Enter comments. Click Forward to to send the application B IR CONTSA XD 4 03/0412017 [Ehissse g ] empioy..s.docx
. . . . . . . document shauld not excesd 2 MB
to Assistant Engineer for field inspection, estimation and
approval.
pproval De
Approver Department * Select from below $ Approver Designation Select from below
Approver * Select from below
Comments

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreserved 15
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New Connection: Complete Field Inspection
Assistant Engineer: Complete Field Inspection
Toactonanewconnectionapplication,gotoWorklistin Worklist =

the ng ht Panel ) W Closure Water Tap Connection o W Additional Water Tap Connection e W Change Of Usage Water Tap Connection o

W New Sewerage Connection () W Grievance () & Reset/ Clear

Clickontheitemwiththestatusas“Clerkapproved—Asst.

. . Date Sender Nature of Work Statue Details
Engineer approval pending” ' '
g pp p g 21/03/2017 05:16 AM 944177:M.Raghavendra  New Water Tap Cennection Payment done against Estimation - Application Number 06185.2017- 9D
Prasad AssistantEng Approval pending AT with application date 21.03-
207,
21/03/2017 05:14 AM 944177:M.Raghavendra New Water Tap Connection Clerk approved - Asst.engineer approval Application Number 06183-2017- b0 ]
Prasad pending YP with application date 21-03-
A 2017.

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreserved 16




Water Charge Management

New Connection: Complete Fieldl nspection

AssistantEngineer:CompleteFieldInspection

In the new View Application window that opens, B_

and Connection Details can be viewed.

In Connection Details, the Assistant Engineer can modify all
the details except, Connection Type.

The screen also provides the facility to view documents
that have beenuploaded.

N T e [ T T
1

P. Tax Reclept 123 2903207 PTISTestData.xlsx
2 Distribution Line Location Map 4586 21032017 PTISTestData. xlsx
3 20Rs Court Fee Stamp 788 2/03207 PTISTestData xlex

eGov —Water Charge Management User Manual — Feb 2019
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Contd.

Basic Details

Acknowledgement number
PT Assessment Number
Mobile Number

Name of Applicant

Address

Aadhaar Number
Connection Type
Property Tax

Connection Date

Connection Type *

Property Type *

Usage Type *

Sump Capacity (Litres)

Donation/Contribution *

06183-2017-YP
1016094832
2299087661
Bimal

12/46, 4th colony, Revenue Ward
No 87, UAT Kurnool, PIN : 540037

Non-metered

Non-metered

RESIDENTIALS

RESIDENTIAL

20

0.0

Date of Application
New Consumer Code
Emall

Locality

Zone / Ward / Block

No of floors
Usage Type
Current Water Charge Due

Old Consumer Number

Water Source Type *
Category *
H.5.C Pipe Size {inches)

No.of persons

Copyright © 2019 eGovernments Foundation. All rightsreserved

21/03/2017

N/A
bimal@gmail.com
ath colony

Zone-1/ Revenue Ward No 87/
N/A

1
RESIDENTIAL

0
N/A

1016 SURFACE WATER
oYT
121250

3
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New Connection: Complete Fieldl nspection Contd.

AssistantEngineer:CompleteFieldInspection

Inthe Field Inspection Details (Estimate) section, the A—

Engineer has to enter the estimates post field inspection. The
details to be entered include:

» Materialrequired (material, quantity, unitof
measurement and the rate)

» Category of Road existing at the new connection’s location
(BT Road/CC Road/Municipal Road/ R&B Road)

 Exiting Distribution Pipeline in inches

» Distance of the required pipeline to home in meters

» Security deposit

* Road cutting charges

» Application fee

Supervision charges are auto populated.

eGov —Water Charge Management User Manual — Feb 2019

Field Inspection Details(Estimate)
1 Ph +
pe 2 Metres 200.00 400
Estimate Grand Total 400
Category Of Road BT Road & Existing Distribution 2
. Pipeline(inches) *

Pipeline to Home Distance(mtrs) * 600 Supervision Charges 60.00
Security Deposit 1000.00 Road Cutting Charges 5000.00

Application Fee 100.00 Attach Document | Chooseffile]| No file chosen

document shou'd not excesd 2 MB
Copyright © 2019 eGovernments Foundation. All rightsreserved 18
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New Connection: Complete Fieldl nspection Contd.

View Application History. -
Click Submittoroutetheapplicationforcollection '
: 21-03-2017 05:14 AM 944177::M.Raghaven Clerk approved 0954568B::C.Naresh ENGINEERING Forward to Engineer
of connection charges and further approvals. i 3 S
/d
Comments

eGov —Water Charge Management User Manual — Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreser ved 19
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New Connection: Generate Estimation Notice
Junior Assistant/Revenue Clerk: Collect Estimation Charges & Approve

Applications pending action by
Revenue Clerkcanbeviewedin
the home page under Worklist.

T EnE

Open application from inbox and e s

Clickon Generate Estimation Notice. —
o g -

Application will get routed to

Assistant Engineer automatically. e ; B

ETEH]

Niok Appliacte

112018 1158 AW DESETICM Nasir New Wacer Tap. Azztengg approved - Estimanon Appicat! urie: 62-2018- o 2
Connecneon Pomice print perdrg FE weh npolization cabe 14-11-
2018

eGov—Water Charge ManagementUser Manual —May 2017 Copyright © 2017 eGovernments Foundation. All rightsreserved 20
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New Connection: Assistant Engineer Approval
Appllcatl_ons pe_ndlng aCtlon byASSIStant Engln_eer 17/04/2017 08:17 AM 0944181:D.Subramanyam  New Water Tap Connection Payment done against Estimation Application Number 09792-2017-JV D
canbeviewedinthehome page underWorklist. AssistantEng Approval pending with application date 17-04.2017.
Casel:If ProceedwithoutDonationflagistrue, - Sl
Application can be processed furtherwithout e— '
collecting Estimation Charges.
17-04-2017 08:18 AM 0944181::D.Subrama Payment done 0954568::C.Naresh ENGINEERING Water connection fee

Case2: IfProceedwithout Donationflagisfalse, san s Sl Estison dekacted

: . H e 17-04-2017 08:17 AM 0944181::D.Subrama Clerk approved 0954568::C.Naresh ENGINEERING Forward to Engineer
Estlmatlor_l Cha_lrges hasto be paid by the Citizen. Sk st
Once Es_tlrn_atl_on C_harges are_ COIIECted’ the 17-04-2017 08:18 AM 0954568::C.Naresh Asst engg approved 0944181::D.Subrama ENGINEERING
Applicationislistedintheworklistas “Payment Mon nyam
done against Estimation_AssistantEngineer 17-04-2017 08:18 AM 0944181:D.Subrama Estimate Notice 0954568::C.Naresh ENGINEERING
Approval Pending” Mon nyam Generated
Click on the item to open the View Application
screen. View application details and history. Anproval Details
ScrollDownto Approval Details. Choose Approver Approver Department* | ENGINEERING : Approver Designation | Deputy Executive Engineer 3
Department as Engineering. Select Approver =
Designation as Deputy Executive Engineer. Select Approver | S:Nayab Rascol/ENG_Dy. Executiv ¢
concerned Approver. Click Forward to submitthe

Comments

application for DEE’s approval.

eGov—Water Charge ManagementUser Manual —May 2017 Copyright © 2017 eGovernments Foundation. All rightsreser ved 21
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New Connection: Deputy Executive EngineerApproval
Deputy Executive Engineer:Approve

Applications pending action by Deputy Executive Engineer can be
viewed in the home page under Worklist. Woridist Q

Once Assistant Engineer has approved the new connection, the app"cation ___-

170472017 08:17 AM 0954568::C Naresh New Water Tap Connection Application Approval Pending - Approval Application Number 09792.2017-)v
Pending with application date 17-04-2017.

is listed in the worklist as “Assistant Engineer Approved. Deputy
Executive Engineer Approval Pending”

Sanction Detalls
Click on the item to open the VView Application screen. View application
details and history.

Sanction No. * 555 Sanction Date * 19/04/2017

Value length should between 3 and 50
Probable Disposal on 02/05/2017

Click Approveto approve the New Connection. Or click Forward to send
theapplicationforfurtherapprovals. Ifforwarding forfurtherapprovals,

Approval Details

scrollDownto Approval Details. Choose Approver Department as
Administration. Select Approver Designation as Executive Engineer / Approver Department * | ADMINISTRATION ¢|  ApproverDesignation | Commissioner
Municipal Engineer / Commissioner. Select concerned Approver. Click
Forwardto submitthe application for Commissioner’s approval.

Approver * S.Ravindra Babu/ADM_Commissic &

Comments

Thenextlevel approver canbechosen asExecutive Engineer / Municipal

Engineer / Commissioner. Applications forwarded to Executive Engineer or
Municipal Engineer cabbeeither approved bythemor canbeforwardedto i
Commissioner for final approval —usingthesameprocessasused by DEE.

eGov—Water Charge Management User Manual —May 2017 Copyright © 2017 eGovernments Foundation. All rightsreserved 22
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New Connection: Commissioner Approval

Commissioner: Approve

Applications pending actionby Commissioner canbe

viewed in the home page under Worklist. Worklist a
_ W New Trade License @ & Grievance W Marriags Registration -« fe-lssue G » Advertisement @ W Youcher m W Registerad Transfor

W Baymant a W Closure License o & Marriage Registration  New Ragistration a W Renewal of Trade License o W Full Tranafer o & Addition/Alteration B

Once Deputy Executive Engineerhasapprovedthe new
connection, the applicationislisted inthe worklistas

® New Assessment (E)) W Tax Exemption () W Demolition ) W Genecal Revision Petition (fJ) W Vacany Remission () % Preamble @) W Estimate @) 2 Reset/ Cear

« . . . ) " Date l Sander ‘ Nature of Wark | Status | Detals ‘
App I I Catlo n Ap proval pe n d I n g - App roval Pe n d I n g 17/0472017 0817 AM 05428705 Nayab Rasool New Water Tap Connection Application Apgroval Pending - Approval Application Number 0537522017V "4)
Pending with application date 17.04-2017,

Clickontheitemtoopenthe ViewApplicationscreen.
View application details and history.

Sanction Detalls

Sanction No. * 555 Sanction Date * 19/04/2017
Scroll Down to Approval Details. Enter Comments

and click Approve.

Probable Disposal on 02/05/2017

Approval Details

Comments

eGov—Water Charge Management User Manual —May 2017 Copyright © 2017 eGovernments Foundation. All rightsreserved 23
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New Connection:Commissioner Approval

Commissioner: Sign WorkOrder

Worklist a
0 New Trade License. (€5)) ® Grlevarice ® Muriage Reglstration = Rebssue @) @ Advertisement @F) ' Vourher @) @ Registored Transfer @)

W Payment B W Cosure Liconse o ® Marriage Registration - New Registrabon a W Renewal of Trade Licefse o W Full Tramsfer o © Aodition/AlLeration m
_ » Now Assessmen B W Tax Exemplio o » Demolitio o W General Revision Petition o W Vacany Remissiorn m » Pream Leo ‘BUll:o  Reset / Ciear
Once Commissionerhas approved he new conneciion,the | | T S N S

app"cation is ||Sted in the WOfk'iSt as “App”cation 17/04/2017 DB 7 AM 09428705 Nayab Rasool  New Water Tap Connection Application Appraval Pending - Approval Apgiication Number 09792.20174V
. i y Pmd ng m:h application uitzimﬂ S [—
Approval pending - Approval Pending

Applications pending actionby Commissionercanbe
viewed in the home page under Worklist.

Clickontheitemtoopenthe ViewApplicationscreen. Approval Details
View application details and history. Comments

ScrollDownto Approval Details. Clickon Preview to
viewtheWorkOrder. Clickon Signtodigitally signthe .
work order. L preve | son IR

=3 ;
@:i Digital Signature Acknowledgement 9

e
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Water Charge M anagement

New Connection: Execute Water Connection
Assistant Engineer: Execute Water tap Connection

After the Work Order is generated, the Assistant
Engineerhastocomplete the execution ofthe

connection and update the same in the system. _

To Execute Metered Connection navigate through

Left panel > Applications > Water Charge

Management > Transactions > Execute Metered Water Connection
Searchforthe above application. Click on Execute Tap.

Inthe UpdateM eter DetailsscreenselectMeter Make

Company, Enter Initial Reading and Meter Serial

Number. Click on Save.

To Execute Non-Metered Connection navigate through
Left panel > Applications > Water Charge

Management > Transactions > Execute Non-Metered Water Connection

Searchforthe above application. Click on checkbox.
Enterthedate onwhichthetapexecutionhasbeen
completedin Execution Date. Click ExecuteTap.

eGov—Water Charge ManagementUser Manual —May 2017 Copyright © 2017 eGovernments Foundation. All rightsreser ved
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Additional Connection: Initiate Additional Connection
Junior Assistant: Apply for additional connection

To initiate application for additional water tap connection,
use the following navigation: O
d g Q Search Connection 9

Left panel > Applications > Water Charge Managemen_

Transactions >Apply for Additional Connection

Anew Sear ch Connectionwindowopens. Consumer Number

Enter Consumer Number and click Submit

Application for additional water tap connection is created only
when:

» Theapplicant has a property assessment number

» Thereareno duesin the parent water tap connection

eGov—Water Charge Management User Manual —May 2017 Copyright © 2017 eGovernments Foundation. All rightsreserved 26



Water Charge M anagement

Additional Connection: InitiateAdditional Connection

Junior Assistant: Apply foradditional connection

A new Additional Water Tap Connection window opens.
The Applicant details are pre-populated.

' Additional Water Tap Connection 9

PT Assessment Nurmber 16064667 M Corumes Code 1076032520

Mok Kurmber 0000 Emel v

Nams of Applicant Aov Seshaiah Locality Mardhiai Magar-mi

Address £71293-1, Madhavl Nagar-m, Zone [ Ward/ 8iock Zone-15 / Asvenue Ward No 87 /
Kurnoal, £

Aadhaar Numbar o of flars ]

Connection Type MNon-metered Usage Type RESIDENTIAL

Progesty Tax o Current Waier Charge Due a

Connection Date TH1I2004 el Corames Number Wi

Enterallthe Connection Detailssimilartoapplyingfora
new connection. Enter the Reason for Additional
Connection.

Select Approver Department as ENGINEERING, Approver

Designation as Assistant Engineer, choose Approver, and
click Forwar d to send the application to Assistant Engineer
for field inspection, estimation and approval. The system
generates an acknowledgement slip.

eGov—Water Charge ManagementUser Manual —May 2017

Connection Details

Connection Type *

Property Type *

Usage Type *

Sump Capacity (Litres)

Reason For Additional Connection *

Approval Details

Approver Department *

Approver *

Comments

Select from below H Water Source Type *
Select from below & Category *
Select from below s H.5.C Pipe Size {Inches)

No.of persons

ENGINEERING

ar

Approver Designation

: AP Sreenivasuluw/ENG_AssistantE ¢ |

Copyright © 2017 eGovernments Foundation. All rightsreser ved
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Select from below

Select from below

Select from below :
Assistant Engineer =




Water Charge M anagement

Additional Connection: Completion

After initiating the additional connection by Junior Assi_

theworkflowfor Additional Water Tap Connectionremains
the same as the New connection.

» Assistant Engineer: Complete Field Inspection & Estimation
* Junior Assistant/Revenue Clerk: Collect Estimation
Charges and Approve
» Assistant Engineer: Approve
» Deputy Executive Engineer: Sanction & Approve
» Executive Engineer/ Municipal Engineer: Approve
» Commissioner: Approve & Sign Work Order
» Assistant Engineer: Execute Water Connection

eGov —Water Charge Management User Manual —May 2017
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Change of Use: Initiate Change of Use
Junior Assistant: Apply for Change of Use

Toinitiate application for change of use, use the

following navigation: @
Left panel > Applications > Water Charge Managemen_ "t soonecsion J

Transactions > Apply for Change of Use
Search Connection

Anew Sear ch Connectionwindowopens.

Consumer Number

Enter Consumer Number and click Submit mm Closs

Application change of useis created only when:

» Theapplicant has a property assessment number
» Thereareno duesin propertytax

* Thereareno duesinthewater tap connection

eGov-Water Charge ManagementUser Manual —May 2017 Copyright © 2017 eGovernments Foundation. All rightsreser ved 29
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Change of Use: Initiate Changeof Use
JuniorAssistant: Applyfor ChangeofUse

A new Change of Use window opens.

Connection Detalls
Basic Details are pre-populated. _
Connection Type * | Non-metered ¢ Usage Type * RESIDENTIAL $
"\ Category * GENERAL $ Property Type * RESIDENTIALS ¢
(g Change Of Use 9
H.5.C Pipe Size (Inches) * 1/2_12.50 s Sump Capacity (Litres) 0

FT Assessment Number 1016066556 New Corsumer Code 1016032450 watef Sourte T)"pe - 1 01 6 SURF*CE WATER : No.of pemﬂns D
Mabile Number 0000 Emall Rk
Wame of Apglicant « Konda Reddy jammalah S/o K Locality Wenker Section Calony-m

Yellappa Reason for change of use *
Address TE111-46-b-- 74, Weaker Section Zone / Ward / Block Zone-11 / Revenue Ward No 767

Colony-m, Kurnoal, NA
Asdraar Number Ko of floors a
Connection Type Nan-metered Usage Type RESIDENTIAL
Property Tax o Currert Water Charge Due a
Connecton Date oanz2mo Old Corsumer Numbes NA

Approval Details

Allthe current Connection Detailscanbe modified, except Apioer Depatieit™ | ENGINEERING s+ ApproverDesignation | Assistant Engineer
Category and Water Source Type, to record the changein
use. Enter the Reason for change of use. Approver® | AP.Sreenivasul/ENG Assistant E ¢ |

Comments

Select Approver Department as ENGINEERING, Approver

Designation as Assistant Engineer, choose Approver, and
click Forward to send the application to Assistant Engineer
for field inspection, estimation and approval. The system s
generates an acknowledgement slip.

eGov-Water Charge ManagementUser Manual —May 2017 Copyright © 2017 eGovernments Foundation. All rightsreser ved 30
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Change of Use: Completion

After initiating the Change of Use by Junior Assistant, the
workflowfor Changeof Useremainsthe same asthe New
connection.

» Assistant Engineer: Complete Field Inspection & Estimation

 Junior Assistant/Revenue Clerk: Collect Estimation
Charges and Approve

» Assistant Engineer: Approve

» Deputy Executive Engineer: Sanction & Approve

» Executive Engineer / Municipal Engineer: Approve

» Commissioner: Approve & Sign Work Order

» Assistant Engineer: Execute Water Connection

eGov —Water Charge Management User Manual — May 2017
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Closure of Connection: Initiate Closure of Connection

Junior Assistant: Initiate Closure of Connection

To initiate closure of connection, use the following navigation:

Left panel > Applications > Water Charge Managemen_ “
Transactions >Apply for Closure of Connection # Search Connection )

Anew Sear ch Connectionwindowopens. Ssarch Cinriadiion

Consumer Number

Enter Consumer Number and click Submit

Application for closure of connection is created only when:
» The applicant has a property assessment number

» Thereareno duesin propertytax

» Thereareno duesin the water tapconnection
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Closure of Connection: Initiate Closure of Connection
JuniorAssistant:Initiate Closure of Connection

A new View Application window opens.

‘\;n:,) View Application

Basic Detailsand Connection Details pre-populated.
Basic Details

Current Demand Bill can be viewed.

PT Assessment Number 1016003481 New Consumer Code 1016000325

Mobile Number 0000 Email ikl

Name of Applicant Ghousia Begum Locality bapuji nagar

Address 3/187-A, bapuji nagar, Kurnool, Zone / Ward / Block Zone-8 / Revenue Ward No 3/ N/A
Aadhaar Number ***99664632 No of floors 0

Connection Type Non-metered Usage Type RESIDENTIAL

Property Tax 0 Current Water Charge Due 0

Connection Date 14/10/1975 Old Consumer Number N/A

Connection Details

Category GENERAL Water Source Type 1016 SURFACE WATER
H.5.C Pipe Size (Inches) 1/2_12.50 Sump Capacity (Litres) 0
No.of persans 0 BPL Card Holder Name
Document Name Document Number Document Date Attached Documents
1 DemandBill 1016662603 18/07/2016 1016662603, pdf
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Closure of Connection: Initiate Closure of Connection
Junior Assistant:Initiate Closure of Connection

InClosur eof Connection Detailsselectthetypeofclosureas

Temporary or Permanent, enter Reason for Closur_

attach any relevant documents.

Select Approver Department as ENGINEERING, Approver
Designation as Assistant Engineer, choose Approver,and
click Forwar d to send the application to Assistant Engineer
for approval.

The system generates an acknowledgement slip.

timm Mot

L.
m
o

Connection Type * Temporary

If the closure of connection is temporary, the connection
can be reopened later using Apply for Reconnection
functionality (Leftpanel>Applications>Water Charge

Management>Transactions>Apply for Re-Connection) Attach Document | Choose file| No file chosen
document should not exceed 2 MB

Reason for Closure *

Approval Details

eGov — Water Charge Management User Manual — May 2017
Copyright © 2017 eGovernments Foundation. ARPFIHPErERYEd « ENGINEERING 34 AewTerlasgnm

Approver * C.Naresh/ENG_Assistant Engineer 5

Comments




Water Charge M anagement

Closure of Connection: Assistant Engineer’s Approval

Assistant Engineer: Approve

Applicationspendingactionby AssistantEngineer
can be viewed in the home page under Work
list.

Go to the item listed in the work list as

“Close connection By AE—close approval
pendingby AE”

Click on the item to open the View Application
screen. View application details.

Scroll Down to Approval Details. Choose
Approver Department as Engineering.

eGov—Water Charge ManagementUser Manual —May 2017

egovernments

foundation

Copyright © 2017 eGi

Worklist
W Closure Water Tap Connection Q W Additional Water Tap Connection m W Change In Closets 6 W New Sewerage Connectii

W Change Of Usage Water Tap Connection @) W Grievance ()

o =

25/04/2017 05:06 PM 0944181:D.Subramanyam  Closure Water Tap Connection Close Connection By AE - close a
pending By AE

Approval Details

Approver Department * ENGINEERING $ Approver Designation
*

Approver* | 5.Nayab Rasool/ENG_Dy. Executiv &

Comments
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Closure of Connection: Deputy Executive Engineer’s Approval
Deputy Executive Engineer:Approve

Applications pending action by Deputy
Executive Engineer canbe viewedinthe
home page under Worklist.

Gototheitemlisted nthe worklistas “Close
Forwarded By Approver - Approval Pending”

Click on the item to open the View Application
screen. View application details.

Scroll Down to Approval Details. Choose

Approver Departmentas Administration.
Select Approver Designation as
Commissioner. Selectconcerned Approver.
Click Forwardtosubmitthe applicationfor
Commissioner’s approval.

eGov —Water Charge Management User Manual — May 2017

egovernments

Worklist
W Closure Water Tap Connection o W Additional Water Tap Connection o W Change O Usage Water Tap Connection o W New Sewerage Connection o W Cstimate @ W New Water Tap Connection 9

< Reset / Clear

I

280407 1215 PM 0954568:C Naresh

Mature of Work I Status l Detalls
Application Number 1016000151 with k0]
application date 10-08-1965.

Closure Water Tap Connection Close forwared Sy Approver - Approval Pending

Q

Approval Details

Approver Designation *

ar

Appraover Department * ADMINISTRATION 4 Commissioner

Approver * f S.Ravindra Babu/ADM_Commissione +

Comments

Copyright © 2017 eGovernments Foundation. All rightsreser ved
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Closure of Connection: Commissioner’s Approval
Commissioner: Approve

Worklist Q
Ap p|IC ations pe ndi ng action by Commissioner W New Trade License () W advertisement ® Marriage Registration = Re-ssue ) W Change OF Usage Water Tap Connection ) W Vacany Remissicn (€J])
can be viewed in the home page under W Marriage Registration = New Registravon () W Payment @) @ New Water Tap Connection () W Registered Transfer W Revision Petivon () W Demoliven @) W Addition/Alteration (R
Worklist. Gototheitemwith status as “Close l W Voucher (@) W Grievance W Closure License ) W Renewal of Trade License () W Full Transfer @) W Tax Exemption §)) W General Revisian Pection () W New Assessment @)

W preamble @) W Esumate @) S Reset/Clear

R = =

Forwarded by Approver — Approval pending”

Cllck on the |tem tO Open the V| aw Appl | CatiOI’l 28/0472017 1215 PM 0942870::5.Nayab Rasool Closure Water Tap Connection Close forwared By Approver - Apgroval Pending Application Number 1076000151 with D
application date 10-08-1965.
screen. View application details.
Showing 1 to 1 of 1 entries Show| 10 & entries Previous Next

Scroll Down to Approval Details. Click Approve.
Approval Details

Comments
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Closureof Connection: Commissioner’s Approval

Commissioner: Sign ClosureNotice

Closure application approved by the Commissioner are again
sent to Commissioner’s work list for Digital Signature on the
Disconnection Acknowledgement

Applications pending action by Commissioner can be viewed
in the home page under Worklist. Go to the item with status

as “Closure Approved by Commissioner
— Digital Signature pending”.

Click on the item to open the View Application screen. View
application details.

Scroll Down to Approval Details.
Click Sign to provide digital signature.

‘Water tap Dis-C

H.8.C Mumbaer : 1018000181 Approval Date : 28/04/2017
This is 1o that an
e Watar tag -‘QI\H 50"0‘01%0‘319' mmm 1245-a. WUW
Kurnoal, . Disconnecton is effectve from 28042017,

UAT Kumnool Municipal Corporation

Worklist Qa
® Aevsion Pettion ) W New Trade License E) ™ acvertisement ) W \arriage Regstration - Re-issue @E)) W Change O Usage Witer Tap Connectan ()
= Vacany Remission (§fJ) " Marriage Registration = New Registration @B Payment B ' New Water Tap Connection () ' Registerad Transfor §E) ™ Demoiition ) W Addition/aleration
 Voucher (§E) W Grievance ( EE) W Closure Ucense () W Renewal of Trade License () W Full Transfer @) W Tax Sxemption () W General Revisian Pedtion () W New Assessment (EB)
W Presmble () W Estimate @) O Reset/ Clear

I T m_—-

28/04/2017 12215 PM 09355285 Ravindra Babu Clasure Water Tap Connection Clasure Approved By Commissioner - Digital Application Number 1016000157 with
Signature Pending application date 10-08-1965,
showing 1o T of 1 entries Shaw| 10 : entries Srakci - e

Approval Details

Comments

=3 -
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Re-connection: Initiate Re-connection
Junior Assistant: Apply for Re-connection

Toinitiatere-connection ofawatertapthathasbeen ~
Left panel > Applications > Water Charge Managemen_
Transactions > Apply for Re-connection Bkl G

Consumer Number

Anew Sear ch Connectionwindowopens.
e -

Enter Consumer Number and click Submit

Note: Application for re-connection is created only when: The applicant has a property assessment number There are no dues in property tax



Water Charge M anagement
pgovernments

oungation

A new Additional Water Tap Connection window opens.

Re-connection Reason *

InthenewRe-Connectionscreen, viewallthe details of

the connection. Scroll down to Re-connection. Enter Re- Attach Document  |GHOB88TIB] No file chosen
Connectlon reason. document sheuld not exceed 2 MB

Select Approver Department as ENGINEERING, Approver
Designation as Assistant Engineer, choose Approver,and

click Forwar d to send the application to Assistant Engineer proval Details
approval. The systemgeneratesanacknowledgementslip. Renadammnd (EEE T Semarieaiend [ :
UAT Kurnool Corpor ¥
;;‘:ch:m| Approver * C.Naresh/ENG_Assistant Engineer_4 § |
e e
Aotanrection Reason Hecanncer | m Close

't ponmd any modsin et

eGov —Water Charge Management User Manual - Feb 2019 Copyright © 2019 eGovernments Foundation. All rightsreser ved 40
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Re-connection: Completion

After initiating the Re-Connection by Junior Assist_e-Connection

remains the same as the Closure of Connection.

» Assistant Engineer: Approve & Forward to DEE
» Deputy Executive Engineer: Approve & Forward to Commissioner for Approval
» Commissioner: Approve & Sign Acknowledgement



Water Charge M anagement

Link H.S.C to Assessment(Vice Versa):

Consumer number which is already linked with an Inactive assessment
number can link with an active assessment number by using this screen.

To initiate Linking of active consumer number with active property, use
the following navigation:

Left panel > Applications > Water Charge Management >
Transactions >Link H.S.C to Assessment(Vice
Versa).

» User will be navigated to Link H.S.C to Assessment screenwith
Assessment Number and Consumer number as search criteria in
application particulars

» User need to choose and any one of the search criteria as
mandatory

» Based on search criteria system will display Assessment
Status, owner details, Property address and consumer details
corresponding to Assessment number given in application
particulars.

pgovernments

oungation

Connection Rectification

Assessment Number: * 1016049464

Consumer Number: * 1016049464

\ssessment Details

Assessment Number Aszessment Status

1016062597 ACTIVE

Owner Nama A Amarnath Reddy S/0 Ramalingareddy

Property Address 76/101-2-1, Gopl Nagar, Revenue Ward No 76, Kurnool,

oo

» Link active Hsc number to active property(Assessment
number) and Click on save.

Note:Link Hsc to active assessment (vice versa) will allows to do modifications when an
assessment number with inactive status and consumer number with active status
provided as input.

T N
1016045464 Yes 1400 ACTIVE
ment Uetails
: PT Assessment Number * a Assessment Status
Owner Name
Property Address
_onnNecric etal
e T s

Bowered by =
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Connection Rectification:

Connection rectification is a screen which is mainly used to make a
Connection de'active_ @ Connection Rectification

To initiate deactivate connection with active property, use the following

Assessment Number: *

navigation:
Left panel > Applications > Water Charge Management > s
Transactions > Connection Rectification
. . . . . . Assessment Number 1016023963 Assessment Status ACTIVE
» User will be navigated to Connection Rectification screen with e R
Assessment Number and Consumer number as search criteria in SR SR AW ek oad, REvere WS

application particulars
» User need to choose and any one of the search criteria as Connection Deta
mandatory o
» Based on search criteria system will display Assessment 1016000854 ves 48000
Status, owner details, Property address and consumer details = -
corresponding to Assessment number given in application
particulars.
» Select deactivate option under actions dropdown and click on
save to deactivate active water connection corresponding to
Assessment number.

ACTIVE

select any value "|

srerod by

Y

Note: De-activation screen allows only when user enters assessment number and
consumer number.



Water Charge Management

De-activation screen allows only when user enters assessment number and consumer
number.

Data Entry

To initiate Data Entry Connection
Management > Transactions > Data Entry Screen.

» User will be navigated to Data entry screen as shown.

» User need to enter PT assessment Number, Consumer
number for legacy connection , connection date, Connection

Details, Fee details.

» Click on submit to save legacy connection data in to system.

» User can View data entry record on clicking on view/can
create other data entry connection by clicking on Create
Another

@ Data Entry Screen
oy,

@ 3 Data Entry Screen

water Source Type *

Category *

H.5.C Fipe Size (inches) *

chanzan caved suceessiiily
Changas Sved successiilly

ASES DCE

Create Another

Mo.of persons

ed

overnments

foundation

GEMERA
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Add/Edit Demand Data entry connection:

pgovernments

oungation

<> Add/sEdit Demand 9

» By Clicking on Add/Edit DCB user will be navigated to Add/Edit dcb —

screen as shown to update collections for legacy period. PT Assessment Number
» Click On submit . B ———____ %
» Click On close. CINGANNA '

1016083274 New Consumer Code 1016043577

mMobile Number ettt - | Email test.user@gmail.com

Mungalapadu

Address 101/4-70-83, Mungalapadu, Zone /' Ward 7 Block Zonel17 /7 Revenue Ward No
Revenue Ward No 101, 101 7 107
Kurnool,

Aadhaar Mumber o of floors o

¥ Add/Edit Demand

Connection Type
FProperty Tax
Connection Date

Entered Through

Iratalrent

Non-metered
1314
o1/04/2014

Migrated Connection

Usage Type
Current Water Charge Due

Old Consumer Number

RESIDENTIAL

4200

MNA

Cestiwre iezrs

- 2074-2015-1 water Charges 145 o
Data entry demand details saved succesgiully ZRRRO R LS = =

2015-2016-1 water Charges 150 o

@ 2015-2016-2 water Charges 150 o

2016-2017-1 Water Charges 600 o

2016-2017-2 wWater Charges &S00 (s}

2017-2018-1 vwater Charges G500 o

2017-2018-2 Water Charges S00 o

2018-2019-1 vwater Charges &00 o

2018-2019-2 water Charges 600 o

Powered by =
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Regularization Of Connection

-4 _1' Apply for Regularise Connection

The system allows the ULB user (with appropriate role in the Eeitin A
system) to regularize the Water tap connection into the

system which are illegally taken without any approval. The Frsosnent inbos B aene of Applican

water tap connection goes through an approval workflow o .

before it is available for various transactions in the system. In : ' '

the workflow ULB official will enter the Connection _ S

generates the Demand Note and Estimation Notice and aiter Address Zone Werd / Block

the payment collection Work Order would be generated.

The regularization of water tap connection request can be
initiated in any of the following ways:

> Meeseva Cou nters Copnection Type = Select from below v Water Source Type * el
» Citizen Service Center (CSC) PropertyType™ | Seiectfrom befow . Cotegory* | Selectfrom below
» Online request submitted by Citizen * T S e e z T inted¥ T saerwaroae
» ULB operator _
Sump Capacity [Litres) Mo.of persons
To initiate Regularization of connection ¢
Management > Transactions > Regularization of connection.
Work fIOW: Approver Department = select from below Approver Deslgnation ¥ select from below
CSC User -> Clerk -> Assistant Engineer -> Clerk --> Assistant o | ieniteos
Engineer -> Deputy Executive Engineer -> Commissioner. Comments



Water Charge Management

Collections: Enter Meter Reading
Enter Meter Reading

To record meter reading, use the following navigation:
Left panel > Applications > Water Charge Management >

Transactions > Enter meter Reading e

Anew Sear ch Connectionwindowopens.
Enter Consumer Number and click Submit
Inthe M eter Reading Entry screenthatopens, scrolldownto

M eter Reading.Enterdatafor Current M onth M eter Reading.
Click Submit.

eGov — Water Charge Management User Manual — May 2017
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Consumer Number
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Basic Detalls

PT Assessment Number
Mobile Number

MName of Applicant

Address

Aadhaar Number
Connection Type

Property Tax

Connection Date

tion Details

Category
H.5.C Pipe Size {inches)

No.of persans

Meter Reading

Previous Month Meter Reading o

Current Month Meter Reading(® )

1016094952 New |
2299087661 Email
Bim 8im Locall

12/46, 4th colony, Revenue Ward No Zone
87, UAT Kurnool, PIN : 540037

No of

Metered Usage
1400 Curre
o707 Oid G
oYT Wates
1/2_12.50 Sump
5 BPLC
Curre

18/
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Collections: Collect Charges
Enter Meter Reading

Towater charges, usethe

. . . . PT Assessment Number 1016086554 New Consumer Code 1016045553
following navigation: — om0 el
Left pan el>A pp lications > Water Name of Agpilcant H.J. Vasantha Wio | RajasekhoraRao  Lacalay stantanpuram
C h ar g e M an ag e m e n t > :::;:s{l‘“mu! EAN-137.1-a, Stantanpuram, Kurnool, 2:'-:‘."‘\:: i Block :nne 161 Revenue Ward 88 / &8
Transactions >Collect Charges Comecson ype r— e e ResOENTA
Property Tax 1048 Current Water Charge Due 1589
Canrection Date DaN2IMS Oig Consumaer Number NIA
A new Search Connection window
opens.
- Categary BrL Water Saurce Type 1015 SURFACE WATER
i (9 Collections s HA.C Pipe Size (Inches) 121250 Sump Capacity (Lives)
Enter Consumer Number and click . ——— e S—— W VASANTHA
Submit
No documenis found
Bl Detals cr.\ilm Charges [

A new Collect Charges screen — PrT— P— - -

. g aarm Whats Crigs Casheton 16t 45837 '_‘,:.fb:_.:,’._"(_:"_“"""-“*““"“ﬁ-l-mu'Ua':t“-.uﬂ. m
that opens, View Current water
Charges Due. Click on Collect

Charges- Mode of Mayment? & Cash ) Cheque O DD Cracki/ Do card 501 MOPS Gack chadan
In the Collections screen, enter o o

the amount, select mode of

payment. Click Pay. 0 - o

eGov—Water Charge ManagementUser Manual —Feb-2019 Copyright © 2019 eGovernments Foundation. All rightsreserved 43
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Collections: View DCB

SearchConnection

To view Demand Collections Balance

search for the connection using the

egovemments

foundation

(DCB) for a particular water connection, () G

following navigation:

Left panel >Applications >Water Charge
Management>Transactions>Search
Connection

A new Sear ch Connection window opens.

Enter Consumer Number orother criteria
like Mobile Number/Applicant Name /
Locality/RevenueWard/DoorNo. Click
Submit.

eGov—Water Charge ManagementUser Manual -

Mobile Number

Consumer Number

0Old Consumer Number

Applicant Name

Locality

Revenue Ward

ar

Door No

3 -~
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View DCB

B The Search result is Search
In the Search results, go to the specific

water connection. Go to Actions field.
Click on View DCB Screen.

Due Charge Due

Applicant Name Property Tax Siatus ‘ Water ‘Mﬂum

AMADALA RAMUDU 5/0 AYYANNA 1016043579 Mungalapadu  Residential 1920 ACTIVE 1800 Selectfrom Below :

_ ANJI 5/0 BODANNA 1016043 Mungalspadu  Residential 300 ACTIVE 1200 Select from Below -

In the new DCB Drill Down Report
screen, view Basic Details. Scroll down

to View Dcb to view Demand Collections View Dcb
Balance for the previous years, as well Vearonth E—
as Dishonoured / Cancelled Receipts Instaliments Water charges Water charges Water charges
) Show Receipts
Detalls' 2014-2015-1 1580 L1] 1500
01420152 1500 09 1500
201520161 1500 00 1500
Basic Detalls 201520162 1580 as 1500
PT Assessment Numiber 1016083037 New Consumer Code 1016043579 WTE20171 600.0 o2 600.0
Mobile Number 0000 Emall hid 21620172 EO00 ] 6000
Name of Applicant AMADALA RAMUDU 5/0 AYYANNA Locality Mungalapadu 2077-20081 sao na 600.0
Address 100/3-24-42, Mungalapadu, Kurnool, Zone | Ward / Block 17 / Revenue Ward 100 /100 2017-2018-2 6000 oo 600G
Aadhaar Number wAEa944271 No of floors (] Tatal 3000.0 00 30000
Connection Type Non-metered Usage Type RESIDENTIAL Taot Dus 30000
Property Tax 2240 Current Water Charge Due 3000 Total Salance: 3000.0
Connection Date 01/04/2014 Did Consumer Number NIA
Dishonoured/Cancelled Receipt Details
Receipt Number Feceipt Date [ —
fecaipt Total; 0
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Search Connection
Junior Assistant: SearchConnection

To search for a water connection, use ' Search Connection 9
the following navigation: '

Left panel > Applications > Water .
Search Connection
Charge Management > SO
Transactions > Search Connection Mobile Number
Consumer Number
> A new Search Connection
Wil’ldOW opens Old Consumer Number
Applicant Name
» Users can search for a
connection using multiple search Locality
criteria.
Revenue Ward 4
Door No

eGov—Water Charge ManagementUser Manual —Feb-2019 Copyright © 2019 eGovernments Foundation. All rightsreserved 46
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Junior Assistant: Perform Multiple actions

Through the Actions Field, in the Search

Results, multiple actions can be taken The Search resultis Search
on a water connection. These include: Applicant Name ]} | H.S.C Number Property Tax Due Status [ Water Charge Due
. -Na- 1016042360 Balaji Nagar-m  Residential 3480 ACTIVE 1920 Select from Below 5
> View Connection . .-Na- 1016042317 Balaji Nagar-m  Residential 780  ACTIVE 1200 Select from Below $
» Apply for Additional Connection
> Ch ange of Use . -Na- 1016042765 Balaj Nagar-m  Residential 1576  ACTIVE 1200  Select from Below H
» Close Connection . Ne- 1016042319 Balaji Nagar-m  Residential 0 ACTMVE 1560  Select from Below ’
» Collect Charges
> View DCB . -Na- 1016042358 Balaji Nagar-m  Residential 2100 ACTIVE 1200  Select from Below v
. Jyothi 1016046106 Balaji Nagar-m  Residential 2738  ACTIVE 720  Select from Below H
. Mallikarjuna 1016042337 Balaji Nagar-m  Residential 0 ACTIVE 1200  Select from Below v
. Noor Ahamed 101, 1 Balaji Nagar-m  Residential 1953  ACTIVE 1920  Select from Below :
. Shakunthalamma 1016042336 Balaji Nagar-m  Residential 2150 ACTIVE 1200 Select from Below s
. Yellappa 1016042327 Balaji Nagar-m  Residential 0 ACTIVE 1200  Select from Below :
Showing 1 to 10 of 250 entries Show 10 + entries PDF | Excel Print Previous - 234|525 | Next

eGov—Water Charge Management User Manual —Feb-2019 Copyright © 2019 eGovernments Foundation. All rightsreserved a7
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Citizen Service Centre (CSC)

When a citizen submits an application related to Water Charges at a Citizen Service Centre, the CSC USER processing
the application enters application details online and initiates the workflow. The screens and functionality for the CSC
USER are similar to the Junior Assistant’s. The ap Junior Assistant by clicking on the Forward
button. The system will generate an acknowledgement slip and a tracking number for the citizen, which are also sent as
an sms to the citizen’s mobile number. # Creats Change Of Use

Transactions

% Apply for New Connectian

The system will start the workflow and send the
application to the Junior Assistant. The Junior
Assistant can view such applications in Worklist
and act on the application. The remaining workflow

* Data Entry Screen

W Search Cannection

remains the same. In these instances, the W Apply for Change of Lisa
application details are already entered into the

system by the CSC USER and the Junior Assistant & Apply for Additional Connection
can review the form and forward to the concerned

for approvals. # Apply for Closure of Connection

Navigation for CSC USER:

Left panel > Applications > Water Charge
Management > Transactions

eGov—Water Charge ManagementUser Manual —Feb-2019 Copyright © 2019 eGovernments Foundation. All rightsreserved 48
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The functions that can be performed by the CSC Executive related to Water Charge Management include:

Apply for NewConnection
Apply for Change of Use
Apply for Additional Connection

Applyfor Closure of Connection _
Search Connection

Data Entry (for legacy connections)

YVVVYY
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Reports:

There are the different reports that persist in the water charges module
» User can view /Download all these reports from concerned employee login (Ex: Junior assistant ).

SearchBill

To search for a Water Bill, use the following i -
navigation:
Left panel > Applications >Water Charge . e
Management >Reports > Search Bill (WC) PropertyType | RESIDENTIALS :
Applicstion Type New connection
- . Connection Type Non-metered :
» A new Search Bill window opens. —_
» Users can search for a connection using Assessment Number
multiple search criteria. R
» In the Search Results click on the HSC No ESECEDEEEETIES
to view Bill.
Sno Owner Name Property id n Bl No Bill Date House No Locality w Connhection Type
K Prasad 2. K Dinesh Babu 1016016594 1075000812 17042017 AB/T0E Budnavara Pecs WON_ METERED
2 ¥ Nagappa 1016003577 1016000097 D40E2017 wviva geetha mandir road NON_METERED
3 Noorahan 10TS00872E 1018000111 OS/047201 7 S5/300-A jorarkpuram Palle NON_ METERED
“ K Nagappa 1016005577 1016200503 1042017 WITB Zeetha rmandir road NON_METERED
5 Nocranan 1016008728 10780001°3 OS0472017 SRI00-A joraraperam Falie NON_VETERED
& Noorahan 1016008728 1016000112 05047301 7 §3/300-A jonaraperam Palle WON_METERED
Showing 1 to 3 of 3 entries Show 10 4 entries PDF  Excel Print Previous - Next
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Junior Assistant: Daily Collection Report

. . . . o eGov Urban Portal
With Daily Collection Report, the user can view the jjy Dally Collection Report 9
status of collections for a specified date range. The
data can be filtered further by Collection Mode e —
. ally Collection Report
(eSeva / MeeSeva / AP Online / Soft Tech / s -
System), Collection Opel’ator, Status of Payment, - FromDate*  01/01/2017 ToDate* | 20/04/2017
and Ward.
Collection Mode select from below s Collection Operator name select from below O
. . Status Select from below H Ward Select from below 3
To generate daily collection report, use the
following navigation:
Left panel > Applications >Water Charge m Close
Management >Reports > Daily Collection Water Charges Daily Collection Report for date: 20-04-2017
L Rece) Consumer Pald Payment Paid Pakd Cui Advance Total
Report (WC) Number g Number ‘ ol it A n‘ mode ol From To o ‘ T Toual Collection
oante- 1787473 03012012 101 6I000eE F jya Lighm SYSTEM aEn ToBe el i al 3 LG0T o 1,200 1] 1200
Submitzeg
> A neW Dally CO”eCtIOI'] Report WIndOW Q1a06-1 TSR aso12017 1016043502 :;E;:N;:::YGDL‘D 50 SYSTEM @ash ;umﬂr:lm LA i noaamy (] 36 o 36
Opens. 0120181 7/8T RS omaoty 1016000073 B Nagaman! Wio. B 5#0a0a SYSTEM @sn ToBe R ? OO0 T (1] ] 45
Sutrmized
> Entel’ the date range In From Date and TO QiR 1TATRIE 1oy 1oYE0aTE T Birna SYSTEM @n ;:::m ooz e LREAE T ki 0 ig -] %
Date- Choose Other SearCh Crlterla. CIICk 01/20'e-17/ETEID ARELtr i 1016047915 Bima SYSTEM ash ToBe ginoaole 00T 1] 3% (1] 36
. Submitzed
Submit to generate the report.
GU2016-1 77798 012017 1016087507 Bz SYSTEM £a5h ToBe enoaole 0007 ] 36 G 36
Sutmitced
01/2018-17/87874 12007 1016000013 B hagamanl Wio. B 535303 SYSTEM asn To Be MoaE0T I0AG7017 ] o
Submitted
0120161787876 12002007 1016067933 Bimg SYSTEM casn TobBe ovInROE 032047 o 36 o 36
Submized
012016- 1747965 17007 1016047952 Bima SYSTEM £ash Tobe anoiole 31032017 o 36 ) 38
Supmitzed
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(g) Defaulters Report 9

Defaulters Report

Defaulters Report shows the data of connections

where users have defaulted on payment (payment Defaulters Report
is due).
Ward Select from below :
To view defaulters report, use the following
navigation: Top Defaulters 50 :
Left panel > Applications > Water Charge Management
> Reports > Defaulters Report (WC) m -
Report generated on : 20-04-2017
Search:
» A new Defaulters Report window opens.
HSC Reverue Door Mobile Due Period Arears Current
_ | “no o Word No by Number From Amount Amount om
> Enter the dEfaU|t amount range In From 1 1016004582 P lakshmi Naragana Rayerue ward fulid 3 S.nagappa Sireat SOA2SEB0TD 2014-2015-2 o 1.000 1,000
Amount and To Amount. The data can be ' Nos4 -
further filtered by Ward. 2 1016000522 I-;:::’; é;?:: 56 K. Haj :l;_v;’d-e wWara | sits2a cnakall veed NA 201420152 o 1,000 1,000
. . : | 1018025551 5. Nayamathula S‘osthaimul Reverue Ward TENE- Cruntamuni Nagar- 9652283397 201420152 o 1,000 1000
> Click Submit to generate the report. russan No77 2o m
4 10716003880 G Komethwars Rao Raverue Ward 19/69 Chirmna Marie: 7338131170 2014-2015-2 ] .000 1,500
. No 19 Foag
» The user can also choose to view only the
top defau Iters 5 1016333585 Kummar Ramulamma :v:;ut Wara ;in;?;‘ 'agenu-; nagar NA 2014-201%5-3 o 1,000 1200
] 1016345457  C Putfianna /o C Bazaranna Raverue Ward FTN3EN Faroog Nagar NA 201520162 ] 1.000 1.000
No 77 -
7 10150202561 5 Seshamma Revenue Ward 5305 Crnenna Nesravuia 9542187636 2013-2014-) o 1000 1,500
Mo 69 <1 Veed
] 1016008557 U isaiah Raverus Ward 408D Bangaru Peta 642172475 201420152 o 1.Co0 1,000
o 40
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Water Charge Management

DCB Reports
DCB Report Zone Wise

DCB Report Zone Wise shows the details of
Demand Collections and Balance (DCB) for all
connections of a specified zone.

Left panel > Applications > Water Charge Management
> Reports > DCB Report Zone Wise (WC)

To view this report, use the following navigation:

» A new DCB drill down Report window
opens.

» Select Connection Type and Zone. Multiple
zones can be selected by holding the ctrl
key.

» Click Submit to generate the report.

» Clicking on the Municipality Name field, the
user can further drill down to Zone, Revenue
Ward, Block, and Individual Consumer Level
DCB data.

eGov—Water Charge ManagementUser Manual —Feb-2019

egovernments

foundation
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DCB Report Ward Wise

Q‘o) DCB drill down Report
DCB Report Ward Wise shows the details of _
Demand Collections and Balance (DCB) for all DCB drill down Report Ward wise
connections of a specified ward.

Connection Type * Non-metered

To view this report, use the following navigation: -t T (Hold the CTRL key and diick the ftems
Left panel > Applications > Water Charge Management B e
> Reports > DCB Report Ward Wise (WC) Revenue Ward 102

Revenue Ward 88
Revenue Ward B9
Revenue Ward 90

. . Revenue Ward 91
» A new DCB drill down Report window opens. Revenue Ward 52

Revenue Ward 93

» Select Connection Type and Ward. Multiple
wards can be selected by holding the ctrl key.

» Click Submit to generate the report. DCB Drill Down Report Details

» Clicking on the Municipality Name field, the user
can further drill down to Block and Individual
Consumer Level DCB data.

Raverue Wiard 30 55 50300 L4520 335320 120 43,080 A5280 43,080 231,880 279920

Total 50,300 274920 3.25.220 2220 43,060 45,280 48,080 2.31.860 2.79.940
150.300) (2,74.920) (3,25.220) (2.220) {43,060) (45.280) (48,080) (2.31.860) (2.79.940)
Showing 1 to 1 of 1 entries Show | 10 3 entries Excel PDF | Print Previous Next
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Water Charge Management

Reports: DCB Reports

DCB Report Block Wise

DCB Report Block Wise shows the details of _

Demand Collections and Balance (DCB) for all
connections of a specified block.

To view this report, use the following navigation:

Left panel > Applications > Water Charge Management
> Reports > DCB Report Block Wise (WC)

» A new DCB drill down Report window opens.

» Select Connection Type and Block. Multiple
blocks can be selected by holding the ctrl key.

» Click Submit to generate the report.

» Clicking on the Municipality Name field, the user
can further drill down to Individual Consumer
Level DCB data.

eGov —Water Charge Management User Manual — Feb-2019

egovernments

foundation

Contd.

@ DCB drill down Report

DCB drill down Report Block wise

Connection Type * Non-metered
Block * 1 ( Hold the CTRL key and click the items
10 in a list to choose multiple blocks )

100
101
102
1
12
13
14
15

DCB Drill Down Report Detalils

10 2 1.800 2400 A.200 (1] 1] (1] 80U 2400 4,200
Total 1.800 2,400 4.200 om o om 1.800 2,400 4,200

(1,800) (2.400) (4,200) (1.200) (2.400) (4,200)

Showing 1to 1 of 1 entries Show | 10 + entries Excel POF | Print Previous - Next
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DCB Report Locality Wise

@ DCB drill down Report 9
DCB Report Locality Wise shows the details of _ “

Demand Collections and Balance (DCB) for all
connections of a specified locality.

DCB drill down Report Locality wise

Connection Type * Non-metered

e ( Hold the CTRL key and click the items

To view this report, use the following navigation: tocalty® | R ina st 1o choose muliple localtys)

Kotha Peta-m

Left panel > Applications > Water Charge Management O et
1 1 Kotla Surya Prakash Reddy Nagar

> Reports > DCB Report Locality Wise (WC) s o

Kotla Surya Prakash Reddy Nagar-m

K. P, Venkata Reddy Colony

» A new DCB drill down Report window opens. Scia s

Krishna Nagar-m

» Select Connection Type and Locality. Multiple =
localities can be selected by holding the ctrl DCB Drill Down Report Details
key.

» Click Submit to generate the report.

» Clicking on the Municipality Name field, the ' 0 1200 1200 0 1200 1200 o 0 o
user can further drill down to Individual e pea ' 0 %0 1200 129 1290 ¢ 0 °
Consumer Level DCB data. ool : e o= s 8 - e o o

oot petE o 208 200 [ 200 200 o 0
weta peE 1 &00 1,200 1,800 1] 0 ] €30 1,200 1800
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Data Entry Records Details Report

To view this report, use the following navigation:
Left panel > Applications > Water Charge Management > Reports > Data Entry Records Details Report (WC)

» A new Data Entry Records Details Report — Non Metered Connections window opens. Select Revenue Ward. Click Submit.

!*Ql Data Entry Records Detalls Report - Non-Metered Connections

Data Entry Records Details Report - Non-Metered Connections

Revenue Ward Revenue Ward No 1 ]

LT LR A A T skt e Mo Bmten | 15K, Man [ HOIG SUARACE AESO{NTALS “oew (onEEEEN. SON METERID WESOENTAL  GINERAL s toee  Hotatd - ] o
[T Barar e, WATER
WardNe 1 Kurmosh
WA 10%60905R £ Shat Muh Iwie Gartks Magat N I I SUAFALL RESOINTALY e conwctEn RON METTAD RMGONTIAL AL R0 L] Ll E = s 1 kY- e
T v Bl WAt
Wes iz Mot lord
T Mg, 4Lsros
Sraodt
3 RS 10T e Mish e Gy Noageer 1R () HItE SUAFACE ASDIMTALS | Newconwestion NON METEHD ASDENTAL | L 11 X6 nodane 15 ] 0
Sieverie Guard Nagar. WATER
Ward Ne LT
1A
Showing 1 to 3 of 3 entries Snow 10 ¢ entries POF | Excel | Print Previous - Next
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Base Register Report

To view this report, use
the following navigation:

Base Register Report
Left Pangl - Revenue Ward No * Revenue Ward No 16 $
Applications > Water
Charge Management >
Reports > Base
; Base Register Report generated on: 20-04-2017
Register Report (WC) )
Ciarent Currem
Dermiand Collection
» AnewBase Register RepOI‘tWindOW opens. sz 1076014048 5 haj Miah wiks IIGSUAL | RSOOMWL | V23S 1 v 1200 1280 0 1300 1200
WA
1076800854 To160TE15Y 5 Eauriclin TTEAL GEMERAL THESURFALE = RESDENTIAL 121250 100 o 1200 10 [+ 800 E00
. . WATER
» Select Revenue Ward. Click Submit
pleal = i 1016814223 o Dawsod Mhan 16143 GEMERAL 1016 SURFALE RLSOLNTIAL 12 1150 106 21120181 1200 1300 2400 o 0 -]
to generate the report. | | e | | |
10T e00asa7 TorenLiae Syed Sahety e GEMERAL -atatsuwt RESDENTIAL 2 V250 e Q 2300 20 o 0 0o
WATER
T01EA3930% 1ecane Shak Noarbeshg . ALY E T 2L 16 SURSALE RESOENTIAL 121250 m ‘] 1300 120 Q 1200 1200
WATER
1018052804 1016014228 Azl Mgk ey GEMERAL 016 SURFALE ESDENTIAL w2250 100 o 1200 1200 o 1100 120
Basha 5o Abdul WATER
sarerm Ml
RUALSEL [ T G0IA2GE Shares! 10 L TG SURFACE | RESDEINTIAL W 1250 1m0 Q 1200 1200 [*] 100 1200
WATER
TWIEIIN TS 10t 4014259 Babia Khan 16178 CMLRAL WG SURFACT | RESDINTAL 21150 100 21720781 1800 1200 3000 "] ] "]
WaATLR
gl er il TUrE0IAE2 5. Guab Bavha WG L 016 SURFALE SESDENTIAL Rl RFL 0 A THE THOD 1200 Moo [} o ]
WATER
10612 Hedane Syed Fapuddgn 164480 GEMERAL 0TS SUSFALE FESDENTIAL 21250 100 ] 1200 1200 o 1200 1200
Sahed WATER
Showing 1 to 10 of 460 entries Show 10 3 entries POF  Excel Print Previous - 2|3|4 |5 .| a6 | Net
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No. Of Connections Report

Water Charge M anagement

e
lﬂj MNumber of connections
oy e
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foundation

To view this report, use
the following navigation:

Left panel > Applications >
Water Charge Management >
Reports> No.Of Connections
Report.

» User will be navigated to Number of
connections search screen.

» Based on search Criteria user will
be displayed with No.Of
connections Report corresponding
to Ward/Block/Locality.

» No. Of connections report will

display records updated/Created till
date.

eGov —Water Charge Management User Manual — Feb-2019

=1 *COnSs
Wil sl -
Block e -
Leecaliny sefect— L

Number of connections report Details : 12-02-2019

PourdaryName L New Connection | Addzional Connection || Change of Usage e Cornection Re Connection Towl
Swcora Ward No 10 109 ' ° ° 150
Bgvorue Ward No 11 150 ] ° ¢ «
Beverue Ward No 12 2 9 ' ° >4
hrierua Ward NG 1) > ' -] Q w
beiorie Ward No T4 » 0 ° ° L)
Brvere Wrd Mo 13 B 9 ] 1 265
Brvorue Ward No 18 b4 3 ° e 4
frverve Ward No 1T 2 ° 0 w0
Peverne Ward No 18 136 ] ° L] -
Bevorna Ward Ne 19 am 2 ° 0 44

Tot 218352449 101190 1 40) 109) 108 21661527M4)

showing 1 10 10 of 191 entries Show W0 v NS b Prox Previout - 21248 11 Nea
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Arrears Register Report: (e —

To view this report, use ar Register Report

the following navigation: zones [ Zona? :
Left panel > Applications > -

Water Charge Management >
Reports> Arrears Register

Report. s e

1018004281 Cn Yeiaian 7 01&.20%5 €200 £330 ]

2182015 620 §20 )

> User will be navigated to Search 1s206t €20 9 o2

screen with Zone and Ward as 20ie20162 600 €0 0

mandatory fields. — = — =

» By clicking on Search, Based on e e . =
search criteria user will be 201730184 620 20 00
displayed with Arrears details. 201720082 60 2 €32
a7 09 ° €93

== — oy e s e

220152 &2032 €300 ¢

1520161 600 @20 >

520162 €200 €000 &

01630171 €200 €000 "]

e 6220 90
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To view this report, use
the following navigation:

Left panel > Applications >
Water Charge Management >
Reports> Arrears Register
Report.

» User will be navigated to Search
donation charges screen as
shown.

» By clicking on Submit, Based on
search criteria user will be
displayed with donation charges
dcb report.

» User can generate report based on
date range or by amount
difference.

» User can get report for customers
pending with donation charges
payment by selecting on Pending
for payments only check box.

eGov —Water Charge Management User Manual — Feb-2019

Donation Charges DCB-Report

E“:ﬁ' Search Donation Charges
i

overnments

-

Search Donation Charges

From Date

From Amount

Pending For F

Payment Oniy

Donation Charges DCB Search Result

To Dote

Tor Arrscsumt

e9;-'oundatior!

Consumer Assessment Mobule Total Donation Paid Donation Balance Donation
Name of Owner Property Address
Number Number Number Amount Amount Amount
1016051220 1016072129 C. Ramuou 50 C Fyjur Super d8/28030nrr 1B, Rarvanus Ward No &5, Aghok Nagar, Kurnoal 2500 267 2233
Ssructure
1016081222 1016028823 C Bevsarmma 3973-1:3, Bpvanue Wirg No 39 KV R Garden. Xurnool 2500 m 223
1016081241 1016028828 C Beezamma 39/7-2-3-1-3, Revenue Ward No 39, XV R Garden, Xurmaol €500 b 1 5708
1016051229 1018048558 o nyanamna 48/303.121, Bevenue Warg No &5, Bragashaingn Colony, £500 748 3788
Kurnoo!
10&051187 1016073892 5. Hymavami Wio Srnviasa TE5Tr-geie- 1812 Révenue Ward No 76, Rayv Gruhasaips £.500 T€6 5732
Nalk Near Batary Roag, durnool
1016051188 1016582188 Oevenna 3o Rozanna ] 92/1-37174 Revenue Ward No 52 Mungalagacu. Kumeol 6500 b 572¢
1016051245 1016024206 . Ejaz Atvmed S50 C AbG 330843233 174 Reverue Wacd Ne 1, Main Bazar, Kurnss! B500 Tes 3738
Rahman Saned
10186051180 1016085195 {. Narasmhyly 0000366035 /211131201, Revenus Ward No 51, Sostal Colony, Kurnol 8500 60 4740
1016051168 1016321736 Yacooh Kngn ) S7762-E-26. Revenve Waerd No 57, 0@ Monicoal Oice Fiod. £.500 b 5726
Kumool
1016051162 0eceen V.Naga Magcamma Wis B.C Q000 §1/2138-3-21. Revenue Wara Ne 91, Mamatha Nagae, Kurnosl €500 789 57
Subbalsh
Toral 57,000 (3,44,900) 6,701 (1,02,267) 50,299 (2.42,633)
Show 10 v entries Previous 2|3 | 4|56 | Ne

Showing 1 to 10 of 55 entries
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